
 

INTERNAL 

COVID TERMS & CONDITIONS 

This is a reminder that COVID -19 is not over yet and is still very active in certain communities. As per the regulations for 

Hajj this year, A negative PCR test is REQUIRED conducted 72 hours before the arrival time in Saudi Arabia.  

You will NOT be allowed to board the plane if you are infected with COVID-19 and your PCR comes back with a positive 

result. The last Date to enter Saudi Arabia on a Hajj visa is 4th of Zul-hijjah (3rd July). There might not be enough time to 

wait and re-schedule the flights (with additional cost paid by the customer). 

Keeping the above regulations in mind, we like to advise the following: 

1- Quarantine yourself 10 days before the trip and take all Pre-Cautions when visiting outdoors and gatherings. 

2- Do frequent COVID Test starting 10 days before the trip. This is in case if you are infected with the virus, you can 

catch it right away, isolate and quarantine yourself. Hopefully your symptoms end within 5 days from the date of 

the positive test and you can travel with a doctor’s note on your scheduled date.  

3- Look into travel insurance that covers trip cancellation and trip interruptions.  

Here are some suggestions: 
http://www.travelinsured.com 

http://www.travelguard.com 

http://www.allianztravelinsurance.com 

http://www.travelexinsurance.com 

http://www.travelinsurance.com 

http://www.squaremouth.com 

We, Hajj Tour operators pay in full and in advance for the Hotel Contracts, Food Vendors, Transport, Manasik (Mina, 

Arafa & Muzdalifa) Cost and airlines tickets for each Hajji that travels with us. We upload all these contracts to the Hajj 

Visa issuing portal. When the Hajj Visa is issued, these contracts are subtracted from our quota and we no longer have 

the ability to recover them or modify them.  

ONCE THE VISA IS ISSUED, THERE IS ABSOLUTELY NO REFUNDS POSSIBLE IF YOU ARE NOT ABLE TO TRAVEL WHETHER 

IT IS RELATED TO HEALTH, WORK, PERSONAL REASONS OR EVEN RELATED TO COVID VIRUS.  

This above statement is included in the Terms & Conditions you agreed upon at the time of registration. This is also 

included in the policy of every Hajj agency registered in the US. The reason to bring this into notice is so you understand 

the severity of the nature of this virus and the ramifications of taking it lightly. Also, we will be visiting crowded places 

during Hajj with other people, we want to make sure that everyone arrives to Saudi safely for themselves and for others.  

I have read & agree to the Term & Conditions of the statement. 

Please have all passengers sign the below form: 

# of Travelers Name Date  Signature 
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